
 
BEHAVIOUR MANAGEMENT: LOW LEVEL INCIDENTS 

 
 

We are very proud of the behaviour of the children at Child’s Play.  Incidents of bad 
behaviour are incredibly rare and are always dealt with swiftly and appropriately by staff 
so they do not become a problem.  However, low level incidents will always happen 
from time to time in any Early Years setting, indeed they are a normal part of children 
learning the social norms of behaviour.   
 
We want to ensure we involve you in our strategy for dealing with these incidents.  We 
will feed back to you when these incidents have taken place and have involved your 
child.  We will issue you with a slip of paper notifying you if your child has been – for 
example – pushed by someone. Likewise if your child has – for example – pushed 
another child you will also be notified.  If the incident requires the physical intervention 
of a member of staff you will also be notified, and a record will be kept.  These 
notifications are just for information, they do not necessarily mean there is anything to 
be concerned about. 
 
This does not affect the normal accident reporting whereby if a child is hurt you are 
informed and it is reported in the accident book. 
 
Please let us know if you have any comments on these arrangements. 
 
Thea and Susan 



 
 
Your child was involved in a minor incident today. He/she was ……………………………………… 
by another child.  The incident was dealt with by a member of staff and your child was 
unhurt. 
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Your child was involved in a minor incident today. He/she …………………………………………  
another child. The incident was dealt with by a member of staff. 


